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= Connection to Griinbeck Cloud

1 Connection to Grunbeck Cloud

1.1 General information

It is possible to control your softliQ water softener via a mobile device and to request
information. To do this, install the "Griinbeck myProduct” app on your mobile device.

The connection between your water softener and the mobile device can be established via
the Griinbeck Cloud.

To operate the softliQ water softener, it is not necessary to connect the control unit to the
Gruinbeck Cloud.

The added value of the Cloud connection is that you can use the free "Griinbeck
myProduct" app.

1.2 Preparation of the softliQ water softener

connection tab.
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Cloud connection

Connection to Grunbeck Cloud

URL Cloud gruenbeckeu01.azure-de

URL certificate prodeugruenbeckfirmware

2. Select Connection to the Griinbeck Cloud.
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= Connection to Griinbeck Cloud

grunbeck

Anonymous data such as water consumption,

etc. are transmitted to the Cloud

Privacy policy

allow + accept deny

3. Activate the Allow + accept checkbox and go back to the Cloud connection tab

grunbeck

Anonymous data such as water consumption,

etc. are transmitted to the Cloud

Privacy policy

allow + accept deny
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Wi-Fi/LAN connection

Network type router connection

Use autom. IP address (DHCP)
Automatic connection (WPS)

Wi-Fi search
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4. Touch the Wi-Fi/LAN connection tab and press the Network type router connection
button.

grunbeck

| . Wi-Fi/LAN connection
Network type router connection

Wi-Fi

You have the following options to connect your product to your router:

via Wi-Fi

(@]

(@]

via LAN (i.e. with an Ethernet patch cable)

For LAN, first connect the cable to the router and to the softliQ socket.
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= Connection to Griinbeck Cloud

@ With softliQ:SD18 only Wi-Fi is available.

5. Select Wi-Fi or LAN.

and save it with the button P . Then set Wi-Fi or LAN again and connect to the new network
as described above.

@ If you want to connect to another network, you can also first select the "Disconnect” setting

1.2.1 Further procedure

Wi-Fi (automatic Wi-Fi connection WPS)

P Press the corresponding button on your Wi-Fi router and, if possible, the Start
WPS button on the softliQ control unit at the same time.

» The display automatically changes to Network status.

&/ grunbeck

Parameters Value :
Wi-Fi SSID softliQSSID
IP address 192.169.1.00
Subnet mask 285.255.255.0
Default gateway 0.0.0.0
Primary DNS 0.0.0.0
R
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» The control unit connects to the router within 2 minutes.
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Wi-Fi search

Have your Wi-Fi password ready.

1. Touch Start Wi-Fi search on the softliQ control unit.

The display changes i at first the box is empty, then "Wi-F i search running ¢&
a few seconds.
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